
280

u
n

i
v

e
r

s
s

u
m

m
a

r
y 

in
 e

n
g

li
s

h

Hasan Baftijari

PROPHET MUHAMMAD – A MODEL IN  
COMMUNICATION WITH PEOPLE 

 
Those who had the opportunity to study communication at 
academic level, know how many theories, books, studies exist 
about the complex process of human communication. The 
original Western models of communication - verbal, graphic, or 
math – find it very difficult to describe the structural, functional 
and technical aspects of this phenomenon.

However, the best example of an act of communication and in 
the human relationship, can be obtained from the life of Prophet 
Muhammad (peace be upon him). In fact, in the environmental 
practices of the Prophet, we see that he was the best example 
for the treatment of people. His skills of communication, with 
a unique and interesting behavior, always polite and smiling, 
made the Prophet (peace be upon him) win the hearts of people 
around him, and of all those who came into contact with him.

.From his practical behavior and communication with 
people, we can draw an important lesson, that is the audience of 
a teacher with rare skill communication should put into function 
all the senses, to draw precise meanings and important lessons. 
This is why people around the Prophet Muhammad (peace be 
upon him) were transformed and, in a few years, they managed 
to build a great civilization. Then, perhaps we should follow the 
same path today. So, it is not sufficient only to read and learn 
by heart the sayings of the Prophet (peace be upon him), but it 
is important to feel the positive effects of these sayings in our 
hearts and minds, and to practice them in the real life.


